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August 25, 2009 
 
Fireline 520 
Buffalo, NY 
 
 
RE: New Meadowlands Stadium 
 
 
Dear Al, 
 
We are near the completion of the scope of our material supply on the New Meadowlands Stadium. The 
supply of the fire barrier by Fireline 520 for this project exceeded all expectations. 
 
The expansion joints at the New Meadowlands Stadium had very unique conditions that were distinctive for 
this project. The collaboration between Fireline 520 and EMSEAL Joint Systems for the duration of this project 
exemplified a productive working relationship. EMSEAL Joint Systems had a need for a fire rating below our 
expansion joints in a few very complicated situations. After presenting our needs and ideas to Fireline 520, 
you were able to design a prototype by which could achieve the required fire rating. As the field conditions 
changed from the original design, you were able to work closely with EMSEAL to reengineer an appropriate 
system to adapt to the varied field conditions. Fireline 520 was able to provide custom solutions that could 
only be achieved through a full understanding of the project conditions, but more importantly, a full 
understanding of the Fireline 520 fire barrier. 
 
In addition to the ability to design and adapt to actual field conditions, Fireline 520 showed excellence in 
customer service. As you know EMSEAL Joint Systems is strongly rooted in customer service, and customer 
satisfaction, not simply material sales. Since all Fireline 520 fire barrier on this project was sold through 
EMSEAL Joint Systems, we expected a similar commitment to customer satisfaction from Fireline 520. Fireline 
520 responded to every concern with excellent care. The customization of the fire barrier supply is integral to 
contractor productivity and was a must for our collaboration on the project. I was able to send you the same 
drawings being used for the custom expansion joint fabrication, and you were able to provide custom fire 
barrier based on the exact field conditions. There were also many hectic days where we had a direct line to 
one another, and you met every challenge. Be it supplying custom details on the spot, scrambling to ship 
additional accessories next day air before cutoff times, or simply addressing unique project requirements, 
Fireline 520 was there when needed. Our communication throughout this project was excellent, and you and 
your staff were fully accessible. The supply of material by Fireline 520 on this project meshed with EMSEAL 
Joint System’s commitment to customer satisfaction and requirement to supply based on field conditions 
ensuring a successful installation at the expansion joint gaps.  
 
It was a pleasure working with you, and I look forward to the opportunity to work with Fireline 520 again on 
the supply for fire rated joint assemblies.   
 
Best Regards, 

Max Valverde 
Max Valverde 
Meadowlands Project Manager 
EMSEAL Joint Systems LTD 


